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0DVWHULQJ
$OV�GH�HLQGPL[�NODDU�LV��KHE�MH�DOV�KHW�JRHG�LV�HHQ�FGU�LQ�KDQGHQ�GLH�]R�LQ�SURGXFWLH
NDQ��7RFK�LV�GLW�QLHW�DOWLMG�]R��1D�GH�PL[�LV�HU�QRJ�HHQ�H[WUD�VWDSMH�QRGLJ�RP�GH
PDVWHU�WH�RSWLPDOLVHUHQ��9DDN�YHUVFKLOOHQGH�GH�QXPPHUV�WHQ�RS]LFKWH�YDQ�HONDDU�LQ
QLYHDX�HQ�NODQN��2RN�]LMQ�GH�SDX]HV�WXVVHQ�QXPPHUV��GH�OHQJWH�YDQ�IDGHV�HQ�GH
GHILQLWLHYH�YROJRUGH�VRPV�QRJ�QLHW�KHOHPDDO�JRHG��'H]H�RSWLPDOLVDWLH�LV�KHW�SURFHV
ZDW�PDVWHULQJ�KHHW��(HQ�JRHGH�VWXGLR�GRHW�GLW�GLUHFW��PDDU�QLHW�DOOH��KRPH�VWXGLR¶V
KHEEHQ�KLHU�YRRU�GH�PHHVW�JHVFKLNWH�DSSDUDWXXU��%HODQJULMN�]LMQ�GH�PRQLWRUVSHDNHUV�
GH�DIOXLVWHUUXLPWH�HQ�DSSDUDWHQ�]RDOV�OLPLWHUV��RP�GH�QLYHDXV�WH�FRUULJHUHQ�RI�DOOHV
JHZRRQ�ZDW�KDUGHU�WH�]HWWHQ���HTXDOL]HUV��NODQNNOHXU��HQ�DPELDQFH��YRRU�KHW�SODDWVHQ
YDQ�DOOH�LQVWUXPHQWHQ�HQ�]DQJ�LQ�ppQ�µUXLPWH���'H�NZDOLWHLW�YDQ�GH�PRQLWRUV�LV�YDDN�]R
PDWLJ�GDW�GHWDLOV�LQ�KHW�JHOXLG�QLHW�WH�KRUHQ�]LMQ��9DDN�YHUYRUPHQ�]H�KHW�KRRJ�HQ
JHYHQ�]H�WH�ZHLQLJ��VXE�ODDJ��2RN�GH�PDDW�YDQ�GH�DIOXLVWHUUXLPWH�LV�YDDN�]R�NOHLQ�GDW
KHW�ODDJ�QLHW�JRHG�WH�KRUHQ�LV��(HQ�SOXJ�LQ�JDOP�YDQ�HHQ�SDDU�WLHQWMHV�NOLQNW�QLHW�]R
PRRL�DOV�HHQ�/H[LFRQ�HQ�HHQ�FRPSUHVVRU�OLPLWHU�GLH�]LMQ�ZHUN�µRQKRRUEDDU¶�GRHW�LV
RRN�QLHW�DOWLMG�YRRU�KDQGHQ��*HVSHFLDOLVHHUGH�PDVWHULQJ�EHGULMYHQ�KHEEHQ�PHW�QDPH
GLH�GLQJHQ�ZHO�LQ�KXLV�



:DW�RRN�VWHHGV�YDNHU�YRRUNRPW�LV�GDW�RS�GH�FG�HHQ�YLGHRFOLSMH�NRPW�WH�VWDDQ
�HQKDQFHG�FG��PHW�HHQ�PHQX�DOV�MH�GH�FG�LQ�GH�FRPSXWHU�VWRSW��2RN�GLH�GLQJHQ
NXQQHQ�JHVSHFLDOLVHHUGH�PDVWHUDDUV�
$DQ�GH�DQGHUH�NDQW�ZRUGW�YDDN�GH�URO�YDQ�PDVWHULQJ�RYHUVFKDW��$OV�GH�RSQDPHVWXGLR
JRHG�ZHUNW�OHYHUW�NDQ�GH�FG�]R�GRRU��6RPPLJH�PDVWHULQJVWXGLR¶V�]HJJHQ�GDQ
JHZRRQ�GDW�]H�QLHWV�PHHU�NXQQHQ�YHUEHWHUHQ��DQGHUH�UHNHQHQ�GDQ�DOVQRJ������HXUR
YRRU�GH�PRHLWH�RP�GDW�WH�FRQVWDWHUHQ�
-H�HLJHQ�RUHQ�RS�MH�HLJHQ�LQVWDOODWLH��WKXLV��PRHW�MH�QLHW�RQGHUVFKDWWHQ��$OV�MH�HHUVWH
LQGUXN�LV��³ZDW�NOLQNW�KHW�VXI´�RI�³LQ�YHUJHOLMNLQJ�PHW�«�LV�KHW�QRJ�QHW�ZDW�LN�KRRSWH´��JD
GDQ�HHQV�QDDU�HHQ�PDVWHULQJVWXGLR��2I�WHUXJ�QDDU�GH�VWXGLR�ZDDU�KHW�LV�RSJHQRPHQ�
0DDU�DOV�MH�JHOLMN�GHQNW��³:$8:��´��GDQ�]LW�MH�DO�DDUGLJ�LQ�GH�ULFKWLQJ��9HUJHOLMN�GDQ�MH
FG�PHW�DQGHUH��IDYRULHWH�FG¶V��(Q�ODDW�GDQ�GH�FG�HYHQ�HHQ�ZHHN�OLJJHQ�]RQGHU�HUQDDU
WH�OXLVWHUHQ��KHHO�PRHLOLMN�QDWXXUOLMN���1D�GLH�ZHHN�]HW�MH�MRXZ�FG�GDQ�ZHHU�HHQV�RS�
]RQGHU�MH�YHUVWHUNHU�HHUVW�KDUGHU�WH�]HWWHQ��-H�HHUVWH�LQGUXN�LV�GDQ�KHHO�EHSDOHQG��(Q
ODDW�MH�FG�HHQV�HYHQ�KRUHQ�DDQ�LHPDQG�GLH�HU�YHUVWDQG�YDQ�KHHIW�HQ�QLHW�WH�]HHU
EHWURNNHQ��*D�LQ�LHGHU�JHYDO�QLHW�DOOHHQ�DI�RS�KHW�JHOXLG�LQ�GH�VWXGLR��-H�EHQW�QLHW
JHZHQG�DDQ�GH�DNRHVWLHN�GDDU�HQ�GH�VSHDNHUV�
'XSOLFDVH�KHHIW�HHQ�JURWH�PDVWHULQJVWXGLR������YLHUNDQWH�PHWHU��ZDDU�MH�FG¶V�NXQW
EHOXLVWHUHQ�RS�KRRJZDDUGLJH�YHUYRUPLQJDUPH�7DQQR\�VSHDNHUV�PHW�HHQ
IUHTXHQWLHEHUHLN�YDQ����±����N+]�HQ�HHQ�DNRHVWLVFKH�G\QDPLHN�YDQ�����G%��2RN
GYG¶V�LQ�����NXQQHQ�ZRUGHQ�EHOXLVWHUG�LQ�GH]H�NZDOLWHLW�

'H�XLWHLQGHOLMNH�PDVWHU�PRHW�MH�KHOHPDDO�EHOXLVWHUHQ�PDDU�YRRUDO�QLHW�YLHV�PDNHQ
�PHW�VWRI�RI�YLQJHUDIGUXNNHQ���'H]H�PDVWHU�JDDW�LQ�SURGXFWLH��ZRUGW�GXV�QLHW�PHHU�LQ
]¶Q�JHKHHO�EHOXLVWHUG��HQ�DOOHHQ�JHWHVW�RS�GDWDNZDOLWHLW��1LHW�RS�JHOXLGVNZDOLWHLW�
WLNNHQ��YROJRUGH�HQ�GHUJHOLMNH��$OV�HHQ��GLJLWDOH��ppQ�RS�ppQ�NRSLH�YDQ�GH�PDVWHU



JRHG�NOLQNW��LV�GH�PDVWHU�RRN�JRHG��9HUWURXZ�QLHW�EOLQGHOLQJV�RS�HHQ�WZHHGH�PDVWHU
GLH�XLW�GH]HOIGH�FRPSXWHU�NRPW��PDDU�QLHW�HHQ�OXLVWHUNRSLH�LV�YDQ�GH�PDVWHU�

$UWZRUN
9DDN�ZRUGW�YHHO�WH�ODDW�EHJRQQHQ�PHW�KHW�QDGHQNHQ�RYHU�GUXNZHUN��HQ�FG�
RSGUXNRQWZHUS��$OV�GH�FG�NODDU�LV�ZRUGW�SDV�EHGDFKW�GDW�GLW�RRN�QRJ�HYHQ�PRHW�
5HDOLVHHU�MH�HFKWHU�GDW�KHHO�YHHO�FG¶V�ZRUGHQ�JHNRFKW�RS�JURQG�YDQ�KHW�RQWZHUS��(HQ
PRRLH�FG�SDN�MH�VQHOOHU�XLW�KHW�UHN�RP�WH�OXLVWHUHQ�GDQ�LHWV�ZDW�HU�VWDQGDDUG�XLW�]LHW�
-H�PRHW�DO�LQ�HHQ�YURHJ�VWDGLXP�KLHUPHH�EHJLQQHQ��)RWR¶V�YDQ�OLYH�FRQFHUWHQ��IRWR¶V
WLMGHQV�GH�RSQDPHQ��OD\�RXW��NOHXUJHEUXLN��IRQWNHX]H��WLWHO�YDQ�GH�FG��KHW�]LMQ�YDDN
GLQJHQ�GLH�SDV�LQ�HHQ��YHHO�WH��ODDW�VWDGLXP�ZRUGHQ�EHGDFKW��-H�NXQW�QDWXXUOLMN�QDDU
HHQ�SURIHVVLRQHOH�RQWZHUSHU�JDDQ��'DW�]LMQ�PHQVHQ�GLH�LGHHsQ�KHEEHQ�HQ�RRN
ZHUNHOLMN�NXQQHQ�UHDOLVHUHQ��+HW�NRVW�HYHQ�ZDW��PDDU�KHW�UHVXOWDDW�LV�YDDN�EHWHU�GDQ
MH�RRLW�]HOI�KDG�NXQQHQ�EHGHQNHQ��(UYDULQJ�LV�QHW�DOV�ELM�PDVWHULQJ�HHQ�EHODQJULMNH
IDFWRU��'RH�MH�KHW�WRFK�µ]HOI¶��LQ�HLJHQ�EHKHHU���OHHV�GDQ�HHUVW�JRHG�GH�VSHFLILFDWLHV
YDQ�GH�GUXNNHU��YDQ�GH�SHUVHULM���$O�ELM�KHW�RS]HWWHQ�YDQ�GH�RQWZHUSHQ�PRHW�MH�DO
GLQJHQ�GRHQ�GLH�LQ�HHQ�ODWHU�VWDGLXP�PRHLOLMN�WH�FRUULJHUHQ�]LMQ��8LWHLQGHOLMN�PRHW�MH
QDPHOLMN�HHQ�SUHVV�UHDG\�RQWZHUS�DDQOHYHUHQ��'H�NOHXUHQ�PRHWHQ�LQ�&0<.�ZRUGHQ
JH]HW��JHHQ�5*%���GH�SODDWMHV�PRHWHQ�YROGRHQGH�UHVROXWLH�KHEEHQ������'3,���GH
RQWZHUSMHV�PRHW�RYHUYXO��EOHHG��KHEEHQ�RP�WH�NXQQHQ�ZRUGHQ�VFKRRQJHVQHGHQ�QD
KHW�GUXNNHQ��ELM�HHQ�ERHNMH�PRHWHQ�GH�SDJLQD¶V�RS�LQVODJ�VWDDQ��GH�RSGUXN�PRHW�LQ��
RI���NOHXUHQ��RI�LQ�IXOO�FRORU�ZRUGHQ�JHPDDNW��HQ]RYRRUWV��'H�PDWHQ�HQ�VSHFLILFDWLHV
]LMQ�SHU�SHUVHULM�YHUVFKLOOHQG��6RPPLJH�SURGXFHQWHQ�KHEEHQ�GH�PRJHOLMNKHLG�RP
�JUDWLV�RI�WHJHQ�PHHUNRVWHQ��MRXZ�RQWZHUS�DDQ�WH�SDVVHQ�DDQ�GH�VSHFLILFDWLHV��'H
SULM]HQ�GDDUYDQ�ORSHQ�XLWHHQ�YDQ�JUDWLV�WRW�KRQGHUGHQ�HXUR¶V��/HW�GXV�RS�PHW�ZLH�MH�LQ
]HH�JDDW��'H�DOOHUJRHGNRRSVWH�FG�DDQELHGHUV�]LMQ�YDDN�KHW�GXXUVWH�LQ�KHW�DDQSDVVHQ
YDQ�MH�GUXNZHUNRQWZHUS��RPGDW�]H�GLW�QLHW�]HOI�NXQQHQ�PRHWHQ�]H�KHW�XLWEHVWHGHQ��
2RN�GH�GRRUORRSWLMG�YDQ�GH�SURGXFWLH�ZRUGW�KLHUGRRU�EHwQYORHG��=RUJ�GXV�GDW�MH�QLHW
SDV�RS�KHW�DOOHUODDWVWH�PRPHQW�PHW�KHW�RQWZHUS�EHJLQW��HQ�YUDDJ�ELM�GH�SURGXFHQW
YDQ�MRXZ�NHX]H�ZDW�GH�HLVHQ�HQ�PRJHOLMNKHGHQ�]LMQ�

'XSOLFDVH�KHHIW�GH�PRJHOLMNKHLG�RP�RQWZHUSHQ�WH�FRQWUROHUHQ
HQ�DOV�GLH�QLHW�KHOHPDDO�DDQ�GH�HLVHQ�YROGRHQ�DDQ�WH�SDVVHQ�
'DDUQDDVW�OHYHUW�'XSOLFDVH�RRN�NOHLQH�DDQWDOOHQ�GUXNZHUN��RRN
DOV�MH�]HOI�FG¶V�NRSLHHUW��HQ�KRRJZDDUGLJH�EODQFR�FGU¶V��GRRVMHV
HQ�FGU�ODEHOV�

$OOH�GUXNZHUNSURHIMHV�JDDQ�WHJHQZRRUGLJ�SHU�H�PDLO�GXV�NXQ�MH�UXVWLJ�]DNHQ�GRHQ
PHW�HHQ�EHGULMI�DDQ�GH�DQGHUH�NDQW�YDQ�KHW�ODQG�

.RSLsUHQ�RI�SHUVHQ
=RDOV�GH�PDVWHU�LQ�GH�VWXGLR�ZRUGW�µJHEUDQG¶�
]R�NXQ�MH�QDWXXUOLMN�RRN�]HOI�FG¶V�RS�UHFRUGDEOH
FGU¶V�NRSLsUHQ��2I�ODWHQ�NRSLsUHQ��+HW
HLQGUHVXOWDDW�NOLQNW�KHW]HOIGH�



.RSLHUHQ�LV�HHQ�IRWRJUDILVFK�SURFHV��ZDDUELM�GH�GDWD�DOV�HHQ�]ZDUW�ZLWSDWURRQ�RS�HHQ
EODQFR�FGU�ZRUGW�JHEUDQG�GRRU�HHQ�ODVHUVWUDDOWMH��'DW�EHWHNHQW�GDW�GRRU�LQYORHG�YDQ
IHO�OLFKW�RRN�GH�QLHW�EHVFKUHYHQ�GHOHQ�QD�YHUORRS�YDQ�WLMG�ZRUGHQ�EHOLFKW��*HYROJ�LV
GDW�GH�GDWDNZDOLWHLW�DIQHHPW��]ZDUW�ZLW�ZRUGW�JULMV���(HUVW�KRRU�MH�VSHWWHUWMHV�LQ�KHW
JHOXLG�HQ�QD�YHUORRS�YDQ�WLMG�ZRUGW�GH�FGU�RQOHHVEDDU�LQ�GH�FG�VSHOHU��$IKDQNHOLMN�YDQ
GH�NZDOLWHLW�YDQ�GH�FGU¶V�GXXUW�GLW�SURFHV�HQNHOH�MDUHQ�WRW����MDDU��$OV�MH�GH�FG¶V�LQ�KHW
]RQQHWMH�LQ�GH�DXWR�OHJW�LV�GH�PX]LHN�DO�QD�HHQ�SDDU�ZHNHQ�QLHW�PHHU�WH�EHOXLVWHUHQ�
9RRU�GHPR¶V��GLH�YRRU�ZHLQLJ�RI�QLHWV�ZRUGHQ�YHUVSUHLG��RI�DQGHUH�WLMGJHERQGHQ
SURGXFWLHV�LV�GLW�YDDN�JHHQ�EH]ZDDU��9RRU�HHQ�DOEXP�ZDW�MH�RYHU����MDDU�QRJ�HHQV
ZLOW�KRUHQ�LV�GLW�RQRYHUNRPHOLMN�

3HUVHQ�YDQ�FG¶V�LV�HFKWHU�HHQ�KHHO�DQGHUH
SURGXFWLHPHWKRGH��(U�ZRUGW�HHQ�VSXLWJLHWPDO
JHPDDNW��YLD�KHW�SURFHV�YDQ�JODVPDVWHULQJ���(Q
PHW�GLH�PDO�ZRUGHQ�GH�FG¶V�JHSHUVW�XLW�NRUUHOWMHV
SODVWLF��SROLFDUERQDDW���9HUYROJHQV�ZRUGHQ�GH
VFKLMIMHV�JHPHWDOOLVHHUG��KHW�]LOYHUHQ�ODDJMH��HQ
JHODNW��'H�GDWD�LV�RSJHVODJHQ�DOV�SXWMHV�LQ�KHW
SODVWLF��(Q�GXV�QLHW�XLWZLVEDDU�GRRU�OLFKW��2RN�LV
HHQ�JHSHUVWH�FG�PLQGHU�NZHWVEDDU�GDQ�HHQ
JHNRSLHHUGH�FG�
0DDN�GXV�QRRLW�NRSLHWMHV�YDQ�MH�DOEXP�FG��'LW�NXQ
MH�QLHW�YHUNRSHQ��(U�]LMQ�FG�DDQELHGHUV�GLH�DOOHV

NRSLHUHQ�HQ�QLHW�SHUVHQ��/HW�GXV�JRHG�RS�GDW�MH�HFKW�JHSHUVWH�FG¶V�ODDW�PDNHQ�
(HQ�ELMNRPHQG�YRRUGHHO�YDQ�SHUVHQ�LV�GDW�HU�VWDQGDDUG�HHQ
RSGUXNMH�RS�GH�FG�ZRUGW�JH]HW��$OV�MH�FGU¶V�ZLOW�YRRU]LHQ�YDQ
µHFKWH¶�RSGUXN��PHW�]HHIGUXNWHFKQLHN���NRVW�GLW�HHQ�SDDU
KRQGHUG�HXUR��/DEHOV�NXQQHQ�QDWXXUOLMN�RRN��PDDU�KHW�UHVXOWDDW
]LHW�HU�JHZRRQ�DQGHUV�XLW��1DGHHO�YDQ�SHUVHQ�LV�GDW�KHW
PLQLPXP�DDQWDO�FG¶V�PHHVWDO�����VWXNV�LV�HQ�GH�SURGXFWLHWLMG��

ZHNHQ�
'XSOLFDVH�NDQ�FGU¶V���GYGU¶V�NRSLsUHQ�DOV�MH�HHQ�NOHLQ�DDQWDO�QRGLJ�KHEW�RI�DOV�MH�KHHO
YHHO�KDDVW�KHEW��+HW�PLQLPXP�DDQWDO�FG¶V�RP�WH�SHUVHQ�LV�����VWXNV��/HYHULQJ�LQ�KHHO
1HGHUODQG�HQ�GH�UHVW�YDQ�(XURSD�

6WHPUD
9RRU�KHW�UHSURGXFHUHQ�YDQ�DXWHXUVUHFKWHOLMN�EHVFKHUPGH�PX]LHN�PRHW�MH�DDQ�GH
6WHPUD�GH�UHFKWHQ�EHWDOHQ��ZDDUQD�6WHPUD�MH�WRHVWHPPLQJ�JHHIW�GLW�WH�GRHQ��3DV�QD
GH]H�WRHVWHPPLQJ�NDQ�MH�FG�LQ�SURGXFWLH��$OV�MH�HLJHQ�PX]LHN�RS�FG�]HW��HQ�MH�EHQW
JHHQ�OLG�YDQ�GH�6WHPUD��RI�6DEDP�LQ�%HOJLs���LV�MH�PX]LHN�QLHW�EHVFKHUPG�HQ�KRHI�MH
QLHWV�WH�EHWDOHQ�YRRU�WRHVWHPPLQJ��$OV�MH�MRXZ�HLJHQ�PX]LHN�ZHO�GRRU�6WHPUD�ODDW
EHVFKHUPHQ�PRHW�MH�ZHO�UHFKWHQ�EHWDOHQ��GLH�MH�GDQ�DDQ�KHW�HLQG�YDQ�KHW�KDOIMDDU�YDQ
KHQ��YRRU�KHW�JURRWVWH�JHGHHOWH��ZHHU�WHUXJ�NULMJW��+HW�OLMNW�ZDW�RPVODFKWLJ��PDDU�KHW
FULWHULXP�LV�RI�GH�PX]LHN�EHVFKHUPG�LV��-H�PRHW�KHW�]R�]LHQ��GH�XLWYRHUHQGH��EDQG�
EHWDDOW�YRRU�KHW�JHEUXLN�YDQ�GH�FRPSRQLVW��ppQ�YDQ�GH�EDQGOHGHQ�ELMYRRUEHHOG���$OV



MH�OLG�ZRUGW�YDQ�GH�6WHPUD�EHWHNHQW�GLW�QLHW�GDW�HHQ�DQGHU�MRXZ�PX]LHN�QLHW�PDJ
JHEUXLNHQ��,QWHJHQGHHO��6WHPUD�JHHIW�LHGHUHHQ�WRHVWHPPLQJ��DOV�]H�PDDU�EHWDOHQ�
(HQ�LQWHUPHGLDLU�LV�HHQ�VRRUW�µYRRUSRVW¶�YDQ�GH�6WHPUD��,QWHUPHGLDLUV�QHPHQ�DOV�KHW
ZDUH�GH�YHUDQWZRRUGHOLMNKHLG�YRRU�GH�6WHPUD�DDQPHOGLQJ�YDQ�MH�RYHU��=LM�NXQQHQ�GXV
GLUHFW�EHJLQQHQ�PHW�GH�SURGXFWLH��=RQGHU�WH�ZDFKWHQ�RS�WRHVWHPPLQJ�YRRU�SURGXFWLH�
'LW�NDQ�ZHNHQ�WRW�PDDQGHQ�VFKHOHQ�LQ�GRRUORRSWLMG��6RPPLJH�LQWHUPHGLDLUV�YUDJHQ
HHQ�YHUJRHGLQJ�YRRU�GH]H�VHUYLFH��$QGHUH�YUDJHQ�ERYHQGLHQ�HHQ�YRRUVFKRW�JHOLMN
DDQ�KHW�PD[LPDOH�6WHPUDEHGUDJ��'XSOLFDVH�LV�HHQ�LQWHUPHGLDLU�GLH�GLW�JUDWLV
DIKDQGHOW��MH�EHWDDOW�DOOHHQ�GH�UHFKWHQ��2RN�KRHI�MH�YRRU�RQEHVFKHUPGH�PX]LHN�JHHQ
YRRUVFKRW�WH�EHWDOHQ�

.RVWHQ�HQ�ELMNRPHQGH�NRVWHQ
$OV�MH�GH�NRVWHQ�YRRU�KHW�PDNHQ�YDQ�HHQ�FG�RS]RHNW��RS�LQWHUQHW��LV�KHW�KHHO�PRHLOLMN
RP�WH�YHUJHOLMNHQ��2S�VRPPLJH�VLWHV�VWDDQ�WRWDDOSULM]HQ�YRRU�FG�SURGXFWLHV�GLH�DOWLMG
QHW�LHWV�DQGHUV�]LMQ�GDQ�ZDW�MLM�ZLOW�KHEEHQ��2S�DQGHUH�VLWHV�VWDDQ�]RYHHO
YHUVFKLOOHQGH�RQGHUGHOHQ�HQ�PRJHOLMNKHGHQ�DSDUW�YHUPHOG�GDW�MH�JHHQ�LGHH�KHEW�YDQ
ZDW�MH�DOOHPDDO�ELM�HONDDU�PRHW�RSWHOOHQ��2RN�]LMQ�HU�VLWHV�ZDDU�KHOHPDDO�JHHQ�SULM]HQ
RS�VWDDQ��.LMN�PDDU�HHQV�RS�ZZZ�GXSOLFDVH�QO �
-H�]XOW�GXV�DOWLMG�PRHWHQ�DIJDDQ�RS�ZDW�DQGHUHQ�MH�DDQUDGHQ��MH�]XOW�DOWLMG�HQNHOH
RIIHUWHV�PRHWHQ�ODWHQ�PDNHQ�HQ�XLWHLQGHOLMN�UXLP�RS�WLMG�HHQ�NHX]H�PRHWHQ�PDNHQ�
:DFKW�GDDU�QLHW�WH�ODQJ�PHH�
$OV�MH�HHQ�RIIHUWH�YUDDJW�PRHW�MH�GH�YROJHQGH�GLQJHQ�GRRUJHYHQ�LQIR#GXSOLFDVH�QO �
x $DQWDO�FG¶V��MH�NXQW�RRN���DDQWDOOHQ�QRHPHQ��ELMYRRUEHHOG�����HQ������VWXNV�
x -H�ZLOW�JHSHUVWH�FG¶V
x $DQWDO�NOHXUHQ�RSGUXN����������NOHXUHQ��IXOO�FRORXU�LQ�]HHIGUXN�RI�LQ�RIIVHW�
x 6RRUW�GRRVMH��JHZRQH�MHZHOER[�PHW�]ZDUWH�RI�WUDQVSDUDQWH�WUD\��GXQ�GRRVMH�

VLQJOH�GRRVMH��GLJLSDFN��ZDOOHW�
x 'UXNZHUN��ERRNOHW��DDQWDO�SDJLQD¶V��ELQQHQSDJLQD¶V�]ZDUW�ZLW�RI�IXOOFRORU��LQOD\

HQNHO��RI�WZHH]LMGLJ�EHGUXNW��ZDOOHW��GLJLSDFN�
x 6WHPUD��EHVFKHUPGH�RI�RQEHVFKHUPGH�PX]LHN��YHUNRRSSULMV�
x +RH�OHYHU�MH�KHW�DUWZRUN�DDQ��3')��RI�RSHQ�EHVWDQGHQ�DOV�3KRWRVKRS�

4XDUN;SUHVV��,QGHVLJQ��RI�DOOHHQ�HHQ�H�PDLOWMH�PHW�IRWR¶V�HQ�WHNVW�
x +RH�OHYHU�MH�GH�PDVWHU�DDQ��NDQW�HQ�NODDU�RS�FGU�RI�DQGHUV�
x %HWDOLQJVYRRUZDDUGHQ
x .RUWLQJ�PHW�HHQ�0XVLERQ
x 9HU]HQGNRVWHQ
x /HYHUWLMG
/HW�RS�RI�DOOHV�ZDW�MH�KHEW�JHYUDDJG�RRN�LQ�GH�RIIHUWH�LV�RSJHQRPHQ��6RPV�MH�NXQ�MH
LQ�GH�RIIHUWH�QLHW�WHUXJ�YLQGHQ�ZDW�HU�DOOHPDDO�ELM�LQ�]LW�HQ�ZDW�QLHW��7H�GHQNHQ�YDOW�DDQ
6WHPUD�DIKDQGHOLQJ��GUXNZHUNDDQSDVVLQJ��JHSHUVW�RI�JHNRSLHHUG��YHU]HQGNRVWHQ�
%7:�
(Q�ODDW�MH�JHUXVW�DGYLVHUHQ�GRRU�GH�VSHFLDOLVW�YRRU�MH�GLQJHQ�XLW�KDQGHQ�JHHIW��9UDDJ
QDDU�.HHV�=HOI��������������
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